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MHCTPYKLIMSL
IS PA0OTHUKOB 110 00eCIeHEeHHI0 10CTY A HHBAIN/I0B K

Jiyram u 00LeK TamM, HA KOTOPbLIX OHH NPCAOCTABJISIOTCSH



1. OBIIME MMOJIOXKEHUSA

1.1. Hacrosmas WHCTPYKLHS OIpeAeNseT MpaBujia IOBEICHUS COTPYIHUKOB YUPEKICHUS
(opranuzanuu) Mpu MPEIOCTABICHUU YCIYr MHBAIHIAM (HMHBIM KaTETOPHSIM MalOMOOWIBHBIX
rpakJiaH).

1.2. MHBanux — JML0, KOTOPOE HMMEET HapyIIEHUE 3J0pPOBbsi CO CTOMKHM pPAacCTPOHCTBOM
byHKIMI opranu3Ma, 00ycioBIEeHHOE 3a00IeBaHUSIMU, MTOCIEACTBUSIMHI TPaBM WM JepeKTaMu,
OPUBOJAIIEE K OrPAaHUYEHUIO >KU3HENEATEIbHOCTH U BbI3bIBAIOIIEE HEOOXOJUMOCTH €ro
coranbHOM 3ammThl". MamomoOunsHble rpaknane (MI) — 93ToO JIOAM HCIBITHIBAIOIINE
3aTpyJHEHHUs] TPU CAMOCTOSATEIbHOM IEPEABMKEHUU, MOJYYEHUU YCIYTH, HEOoO0XOAUMOMN
uH(pOpMAIIMK WIH MPU OPUCHTHUPOBAHWH B MPOCTPAHCTBE (TIOAM C BPEMEHHBIM HAPYIICHHEM
3JI0pOBbsI, OEPEMEHHBIC JKCHIITUHBI, JIFOJIU CTAPIIUX BO3PACTOB, JFOAH C JIETCKUMHU KOJISICKAMH U
T.IL.).

1.3. UucTpykius paspaborana B cooTBeTcTBUH ¢ DenepanbHbiM 3akOHOM OT 1 mexabps 2014
roga Ne 419-®3 «O BHeceHHH U3MEHEHUH B OTHENLHBIE 3aKOHOJATENbHBIE aKTHl Poccuiickoi
@Qenepaniii MO BOMPOCAM  COIMAIBHOM 3allMThl HMHBATUIOB B CBS3U C paTUdUKaLuei
KonBeHn1uu o mpaBax HHBAJIUIOBY.

1.4. Wuctpykuusi paszpaboTaHa B Lensx oOecredeHHs] AOCTyNa HMHBAIWJIOB K YCIyram U
00beKTaM, Ha KOTOPBIX OHU MPEAOCTABIIAIOTCS, OKa3aHUsl MPU 3TOM HEOOXOAMMOW MOMOIIH, U
MOKET OBITh MCHOJb30BaHA NpPU HHCTpyKTHpoBaHUM padotHukoB MBOY I1JluK, npu
HEIMOCPEICTBEHHOM OKa3aHUU YCIIYT MHBAIH/IAM.

1.5. TpeGoBaHus K ypOBHIO IOJATOTOBKY NIEpPCOHAJIA:

a) 3HaHME TIOHATHUSA «JIOCTYIHAs Cpelia AJsl MHBAJIMOBY» U OCHOBHBIX TPeOOBAHU JOCTYIHOCTH
OOBEKTOB W YCIyr Iisi MajJOMOOMIBHBIX Tpa)KAaH,; OCHOBHBIX BHJOB apPXUTEKTYPHBIX,
WH(GOPMALIMOHHBIX M CUTYallMOHHBIX OaphepoB, MPENATCTBYIOIUX MOIYYEHHUIO YCIYyT
unBanuaamu (MI') HapaBHE ¢ APYrUMHU JTUIIAMU, a TAaKKE BO3ZMOXKHBIX CIIOCOO0OB UX YCTpaHEHHS
B 3aBUCUMOCTH OT KaTErOPUU MHBAIUIAHOCTH;

0) OCBEIOMJIEHHOCTh O TIEPEYHE MPEIOCTABISEMBbIX yCIyT B OpraHu3aiuu; GopMax u MopsakKe
MPEA0CTaBICHUS YCIYT (B OPraHU3alii, Ha JJOMY, SJIEKTPOHHO U JUCTAHIIMOHHO);

B) UMH(QOPMHUPOBAHHOCTH O  CIEUMATBHOM  (BCIIOMOTaTEeIbHOM)  OOOpYyIOBaHUU U
MPUCTIOCOOICHUSX 1T MHBAJIMJIOB, UMEIOIIUXCS B PACTIOPSHKCHUU YUPEKIeHUS (OpraHU3allNHN),
HAJIMYUU JIOCTYIA K HUM, MOPSIJIKE UX dKCIUTyaTaluu (BKIOYas TpeboBaHus O€30MacHOCTH);

T') 03HaKOMJICHHE C MTOPSIKOM IBAKyalllH TpakIaH Ha 0ObEKTe, B TOM UMCJIe MaJOMOOHMIBHBIX, B
AKCTPEHHBIX CIy4YasX U YpE3BbIUAWHBIX CUTYaAIUAX;

1) Hamu4Ke pa3paboTaHHBIX MPABUI B3aUMOICUCTBUS COTPYIHUKOB YUpEXIeHUs (OpraHU3aIIiH )
P TIPEIOCTABICHUU YCIYyT WHBAIUTY.

2. OBIIUE MPABUJIA OTUKETA

2.1. OOpamenue K 4YeTOBEKY: NpPH BCTpede OOpamanTech C WHBAIMIAOM BEXIJIHBO U
YBaXXUTEIbHO, BIIOJHE €CTECTBEHHO MOXKaTh HMHBaIMUIY pyKy. Korga Bbl pasroBapuBaeTe ¢
WHBAJIUIOM JIOOOM KaTeropuu, oOpaliaiiTech HEMOCPEICTBEHHO K HeMy, a He K
CONPOBOXKAAIOUIEMY WIIA CYPJIONIEPEBOIUMKY, KOTOPbIE TPUCYTCTBYIOT IPU Pa3roBoOpe.

2.2. AIeKBaTHOCTh U BEXKJIMBOCTh: OTHOCUTECH K IPYTOMY YETIOBEKY, KaK K cebe caMoMy, TOUHO
TaK K€ €ro yBakaliTe — W TOTJa OKa3aHHWE YCIYTd B YUPEKICHUH (OpTaHHU3aIlMK) U OOIIECHUE
OynyT 3¢ deKTUBHBIMHU.

2.3. Ha3wiBaiiTe cebst m APyrux: KOT/Ia BbI BCTPEUAETECh C YEIIOBEKOM, KOTOPBINA IIOXO BUIAUT
WM COBCEM HE BUIHT, 00s3aTEIbHO Ha3bIBAlTE ceOs W TEX JIOJEH, KOTOPhIE MPUIILIA C BaMHU.



Ecmu y Bac oOmas OGecena B rpyrie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBI MOMEHT BBI
oOpaimaerech, 1 Ha3BaTh ceOsl.

2.4. TlpemyiokeHre TTOMOIIH: €CIIM BbI MPEAJIaracTe MoMOIIb, KIUTE, MMOKa €€ MPUMYT, a 3aTeM
CIpaIlIUBaiTe, 9TO U KaK JENIaTh; BCET/Ia MPeJiaraiiTe moMOIIlb, €CITH HYKHO OTKPBITh TSDKETYIO
JBEPH WU OOOUTH MIPETISITCTBHE.

2.5. ObecrieueHne AOCTYITHOCTH YCIIYT: BCET/Ia JUYHO YOSKIAUTECh B JOCTYIMHOCTH MECT, T
NPEIYyCMOTPEHO OKa3aHHE yCIYyr W MPHEM TpakaaH. 3apaHee MOMHTEPECYWTECh, KAKHE MOTYT
BO3HUKHYTh MPOOJIEMBI WIIH OaphEePhl U KaK UX MOXHO YCTPaHHUTh.

3. COIMPOBOXJIEHUE HWHBAJIMJIOB HA NPUEME B YUPEXJIEHUU U IIPH
OKA3ZAHUU UM YCJIYT

3.1. UuBanunam oka3biBaeTCsi HEOOXOUMAasl TOMOIIb IIPHU BXOJ€ B 3/1aHUE (BBIXO/E U3 3/1aHUS),
c/1aye BepXHeH oex1bl B rapAepoO (MOTydYeHHH U OJICBaHUN BEPXHEU OJICHKIBI).

3.2. B mepBoodeperHOM MOPSJIKE YTOUHSETCS, B KaKOW IMOMOIIM HYKIAETCS WHBAIWL, LIEb
HOCEIIEHUS YUPEKICHHs (OpraHu3alin), HeOOXOAUMOCTb COITPOBOKICHHUS.

3.3. Jlna obecnieyeHuss JOCTyNa MHBAJIUAOB K YCIyraM CHELHAIUCTy HpU MpUEME MHBAIUIA B
YUpeXJIeHUU (OpraHu3alun) HeoOX0aUMO:

a) paccka3aTb HHBAIMY 00 OCOOEHHOCTSIX 37aHus yUpeKAeHUs (OpraHU3aIiu):

- KOJIMYECTBE JTaKeW; HAIUYUU IOPYYHEH, APYrUX NPUCIOCOOJIIEHHH M YCTPOMCTB s
WHBAIMAOB MPUMEHUTEIBHO K €ro (yHKIHOHAJIHHBIM OrPAaHUYEHUSIM; PACIOI0KECHUU
CaHUTApPHBIX KOMHAT, BOBMOXKHBIX MPENATCTBUIX HA MMYTH U T.1.;

- HEOOXOOUMBIX JUISl OKa3aHWUA YCIYTd CTPYKTYPHBIX MOJPa3AEiICHUAX  YUPEKJICHHS
(opraHu3anun) U MECTax UX PacHOJIOKEHUs B 3laHUH, B KAKOM KaOMHETE U K KOMY 0OpaTUThCS
10 BOIPOCaM, KOTOpPbIE MOT'YT BOBHUKHYTb B X0/1€ IPEAOCTABICHHS YCIYTH;

0) MO3HAKOMWUTh HMHBAIMJA CO BCEMH CIELMAIMCTaMH, 3a/IeHCTBOBAaHHBIMU B paboTe C HHM,
JUYHO, TPEACTAaBUB MO (haMWINU, UMEHU M OTUECTBY CIELUAINCTAa M MHBAIMIA JPYT JOPYTY.
HNupopmupoBath, K KOMY OH JJOJDKEH 0OpaTUTHCS BO BCEX CIIydasX BO3HUKAIOIIMX 3aTPYIHEHUH.
B) IIpU OKa3aHUM YCIYT'H B YUPEKIECHUHU YETKO Pa3zbsiCHUTH I'paduK OKa3aHMs YCIYTH (BBLIATH
pacnucaHve IpueMa rpak[JaH, 3alucaTh Ha JIUCT BPEeMsS M MECTO OKa3aHUs YCIYyrd U T.1.);
yKa3aTh MECTO €€ MpoBeJieHus (II0Ka3aTh HYXXHBIM KaOUMHET), aKEHTUPOBaB BHUMaHHE Ha MyTh
[0 YUYPEXJICHHUIO OT BX0Ja 0 KaOMHeTa, MpU HEOOXOJUMOCTH COIPOBOJUTH /10 MECTa OKa3aHUS
YCIIYTH.

') 00ecreynTh JOIMYyCK B 3/1aHHe COOAKU-TIOBOBIPS, COMPOBOXKIAIOIIECH HHBAIUAA IO 3PEHHUIO.

4. IPABUJIA DTUKETA JJI51 JIUII C PASHBIMH PACCTPOMCTBAMM ®YHKIINI
OPI'AHU3MA

4.1. OcobeHHOCTH O0IIEHUs C MHBAJIMAMH, UCIIBITHIBAIOLIUME TPYIHOCTH MIPH NEPEIBHKEHUN

e [lomHHTE, 4TO MHBaNIMIHAS KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4enoBeka. He
o0JI0KauMBalTECh HA Hee U He TosikaiTe. Hauath KaTuTh KOJIsICKY 03 coriacus HHBAIKUIa — TO
e caMoe, YTO CXBATUTh U IOHECTH YelloBeKa 0e3 ero pa3perieHusl.

e Bcerma cnpammuBaiiTe, HyXKHa JIM IIOMOIIb, MpEeXAEe 4YEM OKa3aTb €€ HWHBAIMIAM,
WCIBITBIBAIOIIMM TPYIHOCTb IpPU TNEPEABMKEHUM, W IpeajgaraiTe IOMOIb, €CIH HYXHO
OTKPBITh TSDKEIYIO JBEPH WIIU MPONTH 110 KOBPY C JUIMHHBIM BOPCOM.

e Ecim Bame MNpEaAJIOKECHUE O IMOMOIIMU MPHUHATO, CIIPOCUTE, YTO HYKHO ACJIaTb, U YCTKO
CIeIyHTE UHCTPYKIUAM.



e Eciu Bac monpocuiiv noMouyb UHBATUAY, NEPEIBUTAIOLIEMYCSl Ha KOJISICKE, CHaJasla KaTuTe ee
meneHHo. Komsicka ObicTpo HabupaeT CKOpOCTb, U HEOXKHMJAHHBIM TOIYOK MOXKET MPUBECTH K
IIOTEPE PABHOBECHS.

e Beerna muyHo yOoexxaaiTech B TOCTYITHOCTH MECT, TI€ 3aIIAaHUPOBAHBI MEPOIIPHSTHSI.

e 3apaHee NOMHTEPECYHTECh, KaKh€ MOI'YT BO3HUKHYTh IpOOJeMbl WM Oapbepbl U Kak HX
MOKHO YCTPaHHUTb.

e He Hano xyionaTh 4el0BeKa, HaXOSIIErocs B NHBAJTUAHOM KOJICKE, 10 CIIMHE WX IO IIJIeYy.

e Eciiu BO3MOKHO, PacIioyloKUTECh TaK, YTOOB! BalllM JIMLA ObLIIM Ha OJHOM ypoBHe. M30eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy COOECeIHUKY HY>KHO 3allpOKH/IbIBATh TOJIOBY.

e Ecnu CymiecTBYIOT apXHTEKTypHBIE Oapbephl, MpenylnpenuTe O HUX, YTOOBI YEJIOBEK HMMET
BO3MO>KHOCTb [IPUHUMATh PELICHUs 3apaHee.

e [lomHuTE, 4TO, KaKk MpaBWIO, y JIIOJEH, UMEIOLUX TPYIHOCTH IPU NEPEIBHKECHUHU, HET
po0JIeM Co 3pEHHEM, CIIyXOM M TOHUMaHHUEM.

¢ He gymaiite, 94T0 HEOOXOUMOCTD IOJIB30BATHCS HHBATMIHON KOJISICKOM — 3TO Tpareaus. DTo
croco0 cBOOOMHOTO (€ciM HET apXUTEKTYpHBIX OaphepoB) MepeaBukeHus. EcTp moam,
MOJIb3YIOLIUECS] UHBAJIUAHON KOJIACKOM, KOTOPbIE HE YTPATUIM CIIOCOOHOCTU XOAUTH U MOTYT
NEepEeIBUraThCsl C MOMOIIBI0 KOCTBUIEH, TpocTH U T.N. KOJSCKM OHM HCIONIB3YIOT AJis TOTO,
4TOOBI 5KOHOMUTH CUJIBI U OBICTpEE MEePEBUTaThCS.

4.2. OcoGeHHOCTH OOIIEHUS C MHBAINJAMU, UIMEIOLIUMH HapyIlIeHUE 3pEeHUs UIH He3psUuMU

e Oxa3bpIBasi CBOIO IOMOIb HE3PSUEMY YEJIOBEKY, HANpaBJISIITE €ro, He CTUCKUBAs €ro PyKy,
UJUTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy)XHO XBararh CIIENOr0 YelOBEeKa U TalllUTh €ro 3a
co0oil. Ecnu BBl 3aMeTHIIN, YTO HE3PSUYMI 4YEIOBEK COMJICS ¢ MaplIpyTa, HE YIPaBISHTE €ro
JBIDKEHUEM Ha PAacCTOSHUM, IOJOHANTE U TIOMOTUTE BHIOPAThCs HA HYKHBIN MYTh.

e OnuiuTe KpaTKo, I7ie Bbl HaxoauTech. [Ipeaynpexaaiite o npenaTcTBUAX: CTYNEHX, JIyXKax,
AMax, HU3KUX MpPHUTOJIOKaX, Tpybax u T.n. Mcmomesyiite ¢pasbl, xapakTepusyromue IBET,
paccTOsIHUE, OKPYKAIOLIYI0 OOCTaHOBKY.

e He xomanyiiTe, He Tporaiite 1 He Urpaiite ¢ cO0aKOM-OBOIBIPEM.

e Eciu Bbl coOupaerech YUTAaTh HE3pAYEMY YEIIOBEKY, CHauaja MpeAylnpeauTe ero od 3TOM.
['oBopute 0OBIUHBIM rosiocoM. Korja He3psuuil 4YeaoBEeK J[OJDKEH MOoANUcaTh JOKYMEHT,
POYUTANTE €ro 005A3aTeNbHO MOJHOCTHIO. VIHBaTMAHOCTh HE OCBOOOKIAET CIIENOr0 YeIoBeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON 3aKOHOAATEIbCTBOM.

e Korja BbI Ipe/iaraete He3psSueMy 4eJIOBEKY CECTh, HE YCaXKUBANTe €ro, a HalpaBbTe €0 PyKy
Ha CIMHKY CTyJa WIM MOAJOKOTHUK. He BoauTe Mo MOBEpXHOCTH €ro pykKy, a JaiTe emy
BO3MO>KHOCTbH CBOOOJIHO IOTPOTaTh MpeIMeT.

e Korza BblI o0111aeTech ¢ rpynIoi He3psYux Jro/iel, He 3a0bIBaliTe KaXIblid pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIllaeTech.

e He 3acraBnsiiTe Bamero cobeceqHuKa oOpamiaThCsi B MYCTOTY: €CIU Bbl NE€PEMEIAETECH,
perynpeauTe ero 00 TOM.

e l130eraiiTe pacIuibIBUaTHIX ONpPEICNCHUA U MHCTPYKIHUH, KOTOpPbIE OOBIYHO COMPOBOXKIAIOTCS
XKecTaMH, cTapaiiTech ObITh TOUHBIMU B OIIPEICTICHHSIX.

e Oxka3biBas MOMOIIb HE3pSAYEMY, ABUTAUTECh HE TOPOIMSCh, U MPHU CIYCKE WM MOABEME IO
CTYNEHbKAM BEJIUTE HE3pS4ero IMepHeHAUKYIsIpHO K HuM. He nemaiite pBIBKOB, PE3KHUX
JBUKEHUM, TPEYNPEXKIANTE O MPEMATCTBUSIX.



4.3. OcoOeHHOCTSIMU OOIICHHS C HHBATUAAMH, HIMCIOIITUMHU HapyIIEHUE CITyXa

e PasroBapuBasi ¢ 4e€IOBEKOM, y KOTOPOro IUIOXOH CJIyX, CMOTpUTE MOpsiMO Ha Hero. He
3aTeMHSNUTE CBOE JIMIIO M HE 3aropakuBaiiTe €ro pykamMu, BOJOCAMU WJIH KaKHUMH-TO
npeaMeramu. Bamr coOecelHUK TOKEH UMETh BO3MOXKHOCTh CIIEUTH 32 BHIPAXKEHUEM BaIIero
JuIa.

e CylecTByeT HECKOJIBKO THUIIOB U CTeNeHed IiyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CHoco0OB OOLIEHHST C JIOABMH, KOTOpbIe IUIOXO ciblmar. Eciu Bel HE 3HaeTe, Kako
IPEIIIOYECTh, CIPOCUTE y HHUX. HekoTopple IHOAM MOTrYT CHbIIIaTh, HO BOCIPUHUMAIOT
OTJIeIbHBIC 3BYKH HEMpaBWIbHO. B 3TOM ciydyae roBopute 60see IpOMKO U YETKO, moadupas
NOIXOAIINM ypoBeHb. B npyrom ciydae moHagoOUTCs JIMIIb CHU3UTH BBICOTY T0OJI0Ca, TaK Kak
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.

e YToOBl NpHUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBILIUT, Ha30BUTE €0 110 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MIIM YK€ IIOMaxaTh PyKOH.

e ['oBopuTe 5ICHO W poBHO. He HY)XHO M3IMIIHE MOAYEpKUBATh 4TO-TO. Kpndarh, ocoOeHHO B
yXO0, HE HaJIO.

e Ecnu Bac mpocsAT MOBTOPUTH 4YTO-TO, MOIMPOOYyHTe mepedpazupoBaTh CBOE MPEATIOKEHUE.
Hcnonw3yiiTe xecTol. YOeautech, yTo Bac mMoHsuiM. He cTecHsiiTeCh CpOCUTH, MOHSUI JIM Bac
co0eceIHUK.

e Ecim BBl cooOmraere mHQOpMAIMIO, KOTOpask BKIIOYACT B Ce0S HOMEp, TEXHUYCCKHA WIIH
JPYTOi CIIOKHBIM TEPMUH, aApec, HAMHIIUTE €€, COOOIMTe Mo (HaKCy WIH JIEKTPOHHOU MOoYTe
WJIN JTFOOBIM IPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO MOHSATA.

e Ecinu CylmecTBYIOT TPYIHOCTH IMPU YCTHOM OOINEHUHU, CHPOCHTE, HE OyAeT 1u Mpolle
MEPETHChIBATHCS.

e He 3a0bIBaiiTe 0 cpelne, KOTOpask Bac OKpyxkaeT. B OONbIIMX WM MHOTOJIOAHBIX MTOMELCHUIX
TPYAHO OOIIAThCA C JIOAbMH, KOTOpBIE IUIOXO CHbIIIAT. SIpKO€ COJHIIE MM TEHb TOXKE MOTYT
ObITH OapbepaMu.

e OuyeHb YACTO TIyXUE JIOAM MCHOJIB3YIOT S3bIK JkecToB. Ecimm Bbl oOmiaerech uepes
nepeBourKa, He 3a0y/bTe, YTO OOpaIlaThCs HAJl0 HEMOCPEJICTBEHHO K COOECEAHUKY, a HE K
NEPEBOJUHKY.

e He Bce 10711, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTaTh MO rydaM. Bam myuie Bcero cnpocuthb
00 srom mpu mnepBoil Bcrpede. Ecnm Bam cobecenHuk o0nagaeT 3TUM HaBBIKOM, HYXHO
cOOJIIO/IaTh HECKOJIBKO BaXKHBIX MpaBui. [IOMHHTE, 4TO TOJNBKO TPH U3 AECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS.

e Hy»HO cMOTpeTh B JIUI0 cOOECeTHUKY U TOBOPHUTH SICHO M MEJUIEHHO, HCII0JIb30BaTh MPOCThIE
¢pa3sl M u30eraTh HECYLIECTBEHHBIX CJIOB; HCIOJb30BATh BBIPAKEHHE JIMIA, >KECTHI,
TENOABUKEHHUSI, €CIIM XOTUTE MOJYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. OcoOeHHOCTAMHU OOIIEHUS C MHBAINWAMHU, UCTIBITHIBAIOIUM 3aTPyIHEHHS B PEUH

e He ur”opupyiite arozeil, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSATh MX — B BalIMX
UHTEepecax.

e He nepeOuBaiiTe U He MONPABIANUTE YEIOBEKA, KOTOPbI UCTIBITHIBAET TPYAHOCTH B PEUH.

e HauuHaiiTe roBOpUTH TOJIBKO TOT 1A, KOTJa YOEIUTECh, YTO OH YK€ 3aKOHUYMJ CBOIO MBICIIb.

e He mpITaliTech yCKOPUTH pa3roBop. bynbTe roToBbl K TOMY, YTO pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMer y Bac Oonbiie BpemeHu. Ecnum Bbl  cnemuTe, Jiydlie,
U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHNUHU B IpYroe Bpemsl.



e CMOTpHTE B U0 COOECETHUKY, MOACP)KUBANTE BU3yalbHBI KOHTAKT. OTAaliTe 3T0i Oecene
BCE Ballle BHUMAHHUE.

e He nymaiite, yTo 3aTpyAHEHUS B pe4d — IOKa3aTeJIb HU3KOI'O YPOBHSI MHTEJUIEKTa YEJIOBEKA.
CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

e He nputBOpsiTECH, €CIIU BBl HE TIOHSIIN, YTO BaM CKa3allu.

e He crecHsaiiteck nepecnpocuts. Eciin BaM cHOBa He yAallOCh MOHSTH, IONPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEIUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

e He 3a0biBaiiTe, uyTO YENOBEKYy C HApyLUIEHHOM peuybl0 TOXKE HYXKHO BbICKazaTbes. He
nepeOuBaiTe €ro U He MOIaBIISTUTE.

¢ He topornute roBopsimero. Eciu y Bac BO3HUKAIOT MPOOJIEMBI B OOLIIEHUH, CIIPOCUTE, HE XOUET
71 Baml coOeceTHUK UCTIONb30BaTh IPYToil crocod — HamucaTh, HaleyaTaTh.

4.5. OcoOeHHOCTH OOIIEHHS C MHBATHIAMH, UMEIOIIMMH 33JIePKKY B Pa3BUTUH M YMCTBEHHBIMU
HapyLICHUAMHU

e lcnionp3yiiTe JOCTYNHBIN SA3bIK, BBIPAXKAUTECh TOYHO U IO CYTH J€JIa.

e l136eraiiTe CI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUI, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He qymaiite, yTo Bac HE OUMYT.

e upopmupys 00 yciayrax, KOTOpble MOXKET IOJIYYUTh KJIHEHT, PACCKA3bIBAWTE BCE «IIO
mraram». Jlaiite Bamemy coOecelHUKY BO3MOKHOCTb OCMBICIUTh Ka)KJbli 1Iar mocje TOoro, Kak
BbI HH(OPMHUPOBAIIH €TO.

e llcxoauTe M3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aIEPKKOM B Pa3BUTHM UMEET ONpPEACIIEHHBIN
OIIBIT, KaK U JIt00O0M Ipyroi B3pOCIIbIil YEIOBEK.

e Eciiu Heo0X0AMMO, HCIIOJB3YiTe MILTIOCTpaluu Win gortorpaduu. bynbTe roToBbl MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOTo pas3a HE MOHSUIN.

e OO0paiaifiTech C 4YeJIOBEKOM C TTpoOIeMaMy pa3BUTHS TOYHO TaK e, KaK Bbl ObI 00paIiaguch ¢
mo0bIM ApyruM. B Gecene oOcyxmaiiTe Te e TeMbl, KaKrie Bbl 00CYX)IaeTe C APYTHUMH JTFOIbMHU.
Hampumep, niianbl Ha BBIXOAHBIE, OTIYCK, IOTO/Y, MTOCJIETHUE COOBITHUS.

e O0pamiaiiTech HEMOCPEICTBEHHO K COOECEHUKY, a HE K €r0 COIIPOBOXKAAIOIIEMY.

e [loMHUTE, YTO JIOOM C 33JE€PXKKOM B Pa3BUTHM JAEECIOCOOHBI M MOTYT IOJINHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJacHe Ha MEAUIIMHCKYIO TOMOIIb U T.1.

4.6. OcobeHHOCTH OOWIEHHS C WHBAIMAAMH, WMEIONIMMU TICHXHYECKHE HapyIICHHS
[Tcuxmyeckue HapyLIeHUs — He TO K€ caMoe, YTOo MPOoOJIeMbl ¢ 33Aep>KKOH B pa3BuTuu. Jlroam ¢
NCUXUYECKUMHU MNpoOJeMaMHd MOTYT HCHBITBIBATH AMOLMOHAIbHBIE pAcCTPOMCTBA WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINH M M3MEHUYMBBIHN B3I HA MUD.
He Hago nymare, 4TO JIOAM C TNCUXUYECKHMMM HApYUICHUSMH O00s3aTelIbHO HYXKIAIOTCA B
JIOTIOTHUTEILHON MOMOUIH U CHIEUAIIbHOM OOpAaIeHHUH.

e OOpamaiTech ¢ JIIObMU C ICUXUIECKUMHU HAPYIIEHUSAMHU KaK C TUYHOCTSAMHU.

e He HyXHO AenaTh NMpeXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWHU ONBITA OOLIEHHS C APYTUMHU
JIIOJIbMU C TaKoM ke (OopMOI MHBAIUTHOCTH.

e He crnexyer nymaTh, 4TO JIOAM C MCUXMYECKUMH HapyIIEHUSAMH Oojiee JPYIMX CKJIOHHBI K
Hacuiuio. O1o Mu¢. Ecam Bbl 1pysxentoOHbl, OHU Oy1yT 4yBCTBOBATH Ce0sl CIIOKOIHO.

e HeBepHo, 4TO JIOU C NCUXUYECKUMHU HApPYIIEHUSMU HMEIOT MPOOJIEeMbl B MOHUMAaHUM WM
HUKE 110 YPOBHIO UHTEJIEKTa, 4YeM OOJIBIIMHCTBO JIIOIEH.



e Eciin yenoBek, UMEIOINN ICUXUYECKHE HApYLIEHUs], PACCTPOEH, CIIPOCUTE €T0 CIIOKOWHO, YTO
BbI MOKETE CZENaTh, YTOObI IOMOYb EMY.
e He roBopure pe3ko C 4eJI0BEKOM, UMEIOIIUM IICUXUYECKHE HApYLLIEHUs, JaKe €CIIM Y Bac €CThb

JJIA 9TOr0O OCHOBAHUA.
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