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00VUYCHHSI (MHCTPYRTAZKA) MEPCOHAJIA 1O BOIIPOCAM,
CBSI3AHHBLIM € OPIraHHU3ALMCH H 00CCICYCHHEM JIOCTYNHOCTH

JUIST HHBAJIH)10B o0bLeKTa N YCJIyr



1. O0mue cBeneHust

1.1 MHCcTpyKTax 1Mo BOompocaM OOeCIeUeHHUs TOCTYIMTHOCTU Il WHBAJIHUJIOB OOBEKTAa U YCIYT
IPOBOJST CO BCEMU BHOBb IPUHUMAaEeMbIMU Ha pabOTy HE3aBUCHUMO OT MX 00pa30BaHUs, CTaXKa
paboThl MO JNaHHOM Mpodeccuu WM JTOJKHOCTH, C BPEMEHHBIMU PabOTHUKAaMH, CTYACHTaMH,
IpUOBIBIIMMHU Ha IPAKTUKY, a TAK)KE C O0yUYaIOLUMUCS.

1.2 HHCTpyKTaX MNPOBOIUT COTPYAHUK, HA KOTOPOrO TPUKA30M AUPEKTOpa BO3JIOKEHA
00513aHHOCTB 110 BOIpPOCAM OOecreueHus! JOCTYIIHOCTH JJIi UHBAJIUIOB YCIYI M OKa3aHUs MpHU
3ToM HeoOxoaumoi momoiu B MBOVY 11/IuK.

1.3 UncTpyKTax mpenHa3HavyeH A 00y4eHus, HHCTpyKTupoBanus padotHrukos MBOY 11JluK
0 BOIMpocaM oOecreyeHus: JOCTYIMHOCTH JJIsi MHBAJIUAOB YCIYT U OOBEKTOB, Ha KOTOPHIX OHU
NPEOCTABIISIOTCS, OKA3aHUS PH 3TOM HEOOXOIUMOM TTOMOIITH.

1.4 TIponomKuTeIbHOCTh HHCTPYKTaXa He Oojee 45 MUHYT.

1.5 O npoBeneHun MHCTpYKTaXa JEJIal0T 3allUCh B KypHAJIE y4eTa IPOBEACHUS UHCTPYKTaxa C
00s3aTeNbHOM MOANKUCHIO UHCTPYKTUPYEMOTO M HHCTPYKTHPYIOIIIETO.

2. [IporpamMma npoBeieHNsI HHCTPYKTAXKA

OcHOBHBIE BONPOCHI HHCTPYKTAKA:

2.1. O6mue cBeaeHus 00 yupeKICHHH, KaKk OOBEKTe, MPEJOCTaBISAIONIEM YCIYTH B paMKax
JOCTYITHOM  CpeAbl  JUIsl ~ WHBAJIUIOB,  XapaKTepHbIE  OCOOEHHOCTH  yUPEXKJICHHS.
OcHOBHBIC TIOJIOKEHHSI 3aKOHOJATENbCTBA IO BOMPOCAM OOECTeueHUsl JIOCTYIMHOCTH JUIsS

MHBAJINJI0B yCIIyr u 00BEKTOB, Ha KOTOPBIX OHHU IIPEIOCTABIIAIOTCS.
Konsenuus OOH o mpaBax MHBaJIMIOB — OCHOBHBIE IOJOXEHMS, Kacarolluecss oOecredeHus
JIOCTYITHOCTH JUISL VMHBAJINJI0B 00BEKTOB 00pa3oBaTENIbHBIX YCHYT.

Bunapl Hapymenuit pyHKUuH opraHu3Ma, NPUBOJAIINE K MHBAJIMIHOCTH, U BbI3bIBAEMblE MU
OTPaHUYEHHUSI CIIOCOOHOCTH  OCYIIECTBIISITH  COIMAJIBHO-OBITOBYIO U 00pa3oBaTEIbHYIO
JEATEIBHOCTD.

Otuka obmeHus ¢ nHBamuaamMu. O01e moaxo/pl K 00eCIeYeHHIO TOCTYITHOCTH JJIsl MHBAJIUIO0B
00BEKTOB 00Pa30BaTENbHBIX YCIYT.

TexHuveckue cpeacTBa 00ecTneueHus JOCTYITHOCTH JJII HHBAIUIOB O0BEKTOB 00pa30BaTEIbHbIX
YCIIYT.

Opranu3anus J0CTyla MajJOMOOWJIBHBIX TPaKAaH Ha OOBEKT: HAa TEPPUTOPUIO OOBEKTa, K
CTOSIHKE TPaHCIOPTa, K BXOJHOM rpylnme B 3/1aHue, K MyTSIM MEepeABMKEHUs] BHYTPU 3aHUS, K
MecTaM IIeJIeBOr0 MOCEIIeHUs (30HE OKa3aHMs yCIyT), K MeCTaM OOIIeCTBEHHOIO MOJIb30BAHUS U
CONYTCTBYIOIIMM YCIyraMm, B TOM YHCIIC, W 30HAM OT/IbIXa, K CAHUTAPHO-TUTMEHUYECKUM
MOMEIIEHUAM, rapAepo0y | MPOYUM, pacloiokeHHbIM Ha Tepputopun MBOY [[/IuK.

2.2 Ilpu npoBeAEHUM HHCTPYKTa)ka MOTYT OBITb OpPraHW30BaHbl TPEHUHTH, JEJIOBBIE WIPBHI,
UCIMOJIb30BaHbl HAIJISIIHBIE M METOAMYECKHE IOCOOMsI, IUIaKaThl, CXEMbl, MHEMOCXEMbI U
TaOJIMLbI, UTHOM pa3JaTO4YHBIA Marepuall, a TakKe MPOBEJIeHa JEeMOHCTpalus o00OpyHOBaHUs,
HOpsi/IKa €ro 3KCIUTyaTalnuu (mopsaka padboTsl) U XpaHEHUS.

OcCHOBHBIE M0JIOKEHHUS 3aKOHOAATEJbCTBA MO BONPOcaM olecrniedeHUs] JOCTYNHOCTH JJIst
HHBAJIU/IOB YCJIYT U 0KAa3aHMS NPU ITOM HEOOXO0AMMOii OMOIIU

3.1 Konsenmuss OOH o mpaBax MHBaTUIOB — OCHOBHBIE MTOJIOKEHHUS, KacaroIuecs 00ecreyeHus
JOCTYMHOCTH JJIi WHBaIHIOB OOBEKTOB oOpasoBarenbHbIX yciayr (KonBeHuust o mpasax
WHBAJIUJIOB).

3.2 Bunpl HapymieHu# QyHKIHN OpraHu3Ma, MPUBOSAIITNE K MHBATHIHOCTH, U BBI3bIBAEMbIE UMU
OTpPaHHYEHUSI CTIOCOOHOCTU OCYIIECTBIATH COLUATBHO-OBITOBYIO AesTenbHOCTh (DenepanbHbiii
3aKk0H OT 24 Hosi0psa 1995 1. Ne 181-®3 «O coumanbHOW 3amKTe MHBATHIOB B Poccuiickoi
Deneparuny).

3.3 Krnaccudukanum M KpUTEpPUH, HCTOIB3YEMbIe TPH OCYIIECTBICHUH MEINKO-COIHMAIbHON
AKCIIEPTU3BI TpaxaaH (eaeparbHbIMU TOCYIaPCTBEHHBIMU YUPEIKIACHUSIMA METUKO- COITUATBHON
JKcnepTussl, yTBepkaAeHHble IIpukazom Muntpyna Poccum ot 29.09.2014 N 664H.



3.4 OOmme moaxoAsl K OOECIEYEHHIO JOCTYIHOCTH JUIsi MHBAJTUAOB OOBEKTOB U YCIYT B
MPUOPUTETHBIX cdepax kuzHeaesTenbHocTH (DenepanbHblii 3ak0oH OT 24 HOsA0ps 1995 1. Neo
181-®3 «O  commampHON  3ammTe  WHBAIMAOB B Poccuiickoit = Denmepanum»).
3.5 Kogexkc Poccuiickoit ®emeparuu 00  aAMUHUCTPATUBHBIX  IMPABOHAPYIICHHUSX.
3.6 CII 59.13330.2012. «/locTymHOCTb 3IaHH U COOPY)KEHUH Ui MaJOMOOMJIBHBIX TPYII
HaceneHus. AxryanmsupoBanHas penaknuss CHull 35-01-2001», yrepkaennbiii [Ipuxazom
Munperuona Poccun ot 27 nexadps 2011 1. Ne 605.

3.7 Texuuyeckue cpeacTBa obecredeHus AOCTYIHOCTH JAJIs MHBAJINA0B OOBEKTOB COIMAIbHON
UHPPACTPYKTYPHI

3.8 Kimaccudukanuss TeXHUYECKUX CPEACTB peabuimuranuu (M3AeNnidi) B paMkax (emepaibHOTO
nepevHs peadWINTAIIMOHHBIX MEPONPUSATHHA, TEXHUYECKUX CPEICTB PEaOMIUTALUU M YCIYT,
MPEIOCTABIIIEMbIX HMHBANUIY, YTBEpXKACHHOro pacnopsbkenueM [IpaButenbctBa Poccuiickoit
Oeneparuu ot 30 mexadbps 2005 r. N 2347-p (yrBepxknaena [Ipukazom Muntpyna Poccuu ot
24.05.2013 N 214n).

KonBenumss OOH o mnpaBax HHBAJAWAOB — OCHOBHbIE€ IOJIOKEHHS, KAaCAKOIIHECS
o0ecrneyeHus1 JOCTYNHOCTH /Jisi UHBAJIUI0B O0BEKTOB COIHAJBLHON HHPPACTPYKTYPHI M
yeayr

OCHOBHBIM MEXIYHApPOJHBIM JOKYMEHTOM, YCTaHABJIMBAIOIIMM IpaBa WHBAIUJIOB BO BCEM
mupe, sBisgercs KoHBeHIMS O mpaBax WHBaIWAOB, mpuHsTas ['enepansHoit Accambieeit OOH
13 mexabps 2006 r.
Hannas KonBenuus nociie parudukanun ee Poccuiickorn ®enepanueii 25 centsaops 2012 r. B
cooTBeTcTBUM co cratheil 15 Koncturynuu PO crana yacThio pocCHIICKOro 3aKOHOAATEIbCTBA.
Ee mnpumeHeHue Ha TEeppUTOPUM HAIEH CTpaHbl OCYIIECTBISIETCS IYTEM NPUHATUS
TOCY/IapCTBEHHBIMA OpraHaMd HOPMATHBHO-TIPABOBBIX AaKTOB, KOHKPETHU3HPYIOIIUX CIOCOOBI
peanu3anyyi KOHKPETHBIX Moj0keHui KoHBeHimu.
B crarbe 1 KOHBEHUMHM YCTAaHOBJIEHO, YTO €€ LEJb 3aKJIKOYAeTCAd B MOOILIPEHHUH, 3aLIUTE U
o0ecrevyeHny MOJHOTO M PAaBHOTO OCYIIECTBICHUS BCEMH WHBAJIHAaMU BCEX MpaB yelOBEKa U
OCHOBHBIX CBOOOJ, a TaKXe€ B MOOMIPEHUH YBAKEHHS MPHUCYIIET0O MM JOCTOMHCTBA. Jlmst
JOCTHIKEHHS DTOM IIeITHN
B craTbe 3 KoHBeHIIMM 3aKpeIUIeH psijl MPUHIIUIIOB, HA KOTOPBIX 0a3UPYIOTCS BCE €€ OCTAIbHbBIE
nosioxeHus. K 3TuM npuHIunamM, B 4aCTHOCTH, OTHOCSITCSI:

e monHOE U 3(pPEeKTUBHOE BOBJICUCHHUE U BKIIOYEHHE B OOIIECTBO;

e PaBEHCTBO BO3MO>XHOCTEH;

e HEANCKPUMUHALIUS,

e JIOCTYIHOCTb.
YkazaHHbIE TIPUHIIMIIBI JIOTHYECKU BBITEKAIOT OAMH U3 APYyroro. s Toro, yToObl 00eCeuyuTh
MOJIHOE BOBJICYCHHE M BKIIOUYCHHE HMHBAIHAA B OOIIECTBO, HEOOXOIUMO IPEIOCTABUTH €MY
paBHbIE C APYTMMHU JIOJbMHU BO3MOKHOCTU. [[s1 3TOro WHBanuja HE JOHKEH IOJBEpraThCs
nuckpuMuHaAIM. OCHOBHBIM CIIOCOOOM YCTPaHEHHS JUCKPUMHUHAIIMKM WHBAIUIOB SIBJISETCS
obecrnieyeHne JOCTYIMHOCTH.
CornacHo cratbe 9 KouBeHuum 49TOOBI HANEIUTh HMHBAIHWAOB BO3MOXKHOCTBIO BECTH
HE3aBUCHUMBII 00pa3 >KM3HU M BCECTOPOHHE y4acCTBOBATh BO BCEX ACMEKTaX >KWU3HHU, JOJKHBI
MPUHUMATBHCS HaJJISKAIIME MEPHI I 00€CTICUeHHs] MHBAIMIaM JIOCTYIa HapaBHE C APYTHUMHU K
bu3NYECKOMY OKPYKEHHUIO, K TPAHCIIOPTY, K HHGOPMAIIUU U CBSI3U, BKIIOYas HHPOPMAIIHOHHO-
KOMMYHUKAITMOHHBIC TEXHOJIOTHU M CHUCTEMBI, a TakKKe K JPyrdM OOBEKTaM M YCIIyrawm,
OTKPBITHIM WJIM MPEAOCTABIAEMbIM JJISI HACETEHUs, KaK B TOPOJCKUX, TAK B CENbCKUX pailloHaXx.
DTH Mepbl, KOTOpbhIE BKIIOYAIOT BBHISBICHHWE W YCTPAHEHHE TMPENATCTBHH U 0Oapbepos,
MEUIAIOIUX JOCTYITHOCTH, JOJIKHBI paClpOCTPAHATHCS, B YACTHOCTH:

e HA 37aHUs, JOPOTH, TPAHCIIOPT M JAPYrU€ BHYTPEHHUE W BHEUTHHUE OOBEKTHI, BKIIOUAs

IIKOJIBI, KHUJIbIE IOMa, METUIIMHCKUE YUPEKACHUS U paboune MecTa;



e Ha MHPOPMALMOHHBIE, KOMMYHHKAIIHOHHBIC U JPYTHe CIYXOBI, BKIIIOYas 3JCKTPOHHbIE
CITY>OBI U SKCTPEHHBIE CITYKOBI.
e TEX CcHyyasx, KOTJa WHBAIWAAM HE o00ecneunBaeTcs JOCTYMHOCTh YCIYT H
ApPXUTEKTYPHBIX 0OBEKTOB, IPOUCXOIUT UX TUCKPUMHUHALIKS.

B crarbe 2 KonBeHIIMN AMCKPUMMHALIMSA 110 IPU3HAKY UHBAJIMAHOCTH OINPEAEIAETCS Kak J1ro0oe
pas3ianyne, UCKIYECHUE WM OTPaHUYCHHE 110 IPUYMHE MHBAIMJHOCTH, LIEJIBIO WK PE3YIbTaTOM
KOTOpPOr0 SIBJISIETCSI YMaJE€HUE WIM OTPUILIAHME NPU3HAHUSA, peau3allud WU OCYIIECTBIICHUS
HapaBHE C JJPYTUMU BCEX MPaB Y€JI0BEKa U OCHOBHBIX CBOOO]] B MOJIUTUYECKOM, SKOHOMUUYECKOM,
COILIMATILHOM, KYJIbTYPHOH, IPAKIAHCKOM WM JTF000M WHOM 00J1acTH.
CornacHo cratbe S KoHBeHIMH TrocyapcTBa 3alpelliarT o0yl AMCKPUMHHALMIO IO
NPU3HAKY WHBAIMAHOCTH M TaApPaHTUPYIOT WHBAIUAAM PaBHYIO U I(PQPEKTUBHYIO IMPaBOBYIO
3alIMTy OT JUCKPUMHUHALMK Ha 000 mouse. DTO, B YaCTHOCTH, O3HAYAET, YTO IOCYNAPCTBO
yCTaHABJIMBACT O0s3aTENbHBIC JIJIsl MCIIOJHEHHUS TPeOOBaHUS, HAIPaBJICHHbIE HA OOECIICYCHHE
JOCTYIIHOCTH JUIsl HHBAIMIOB JEATENBHOCTH OpraHU3alui, IPEIOCTaBIAIOIUX YCIyTd
HACEJICHUIO.
JloCTYIHOCTB U1 MHBAJIMJIOB JIOCTUIAETCs € MOMOIIBIO Pa3yMHOro IpucrocodiaeHus. B cratbe
2 KoHBeHIIUM pa3yMHOE TMPHUCIIOCOOJIEHUE OIPENeNseTcsl Kak BHECEHHE, KOTJa 3TO HYXHO B
KOHKPETHOM ciy4yae, HEOOXOAMMBIX M MOAXONAIIMX MOIUGHUKAIMA M KOPPEKTHBOB, HE
CTaHOBSIILIUXCSI HECOpa3MEpPHBIM WM HEONpPaBJAaHHBIM OpeMeHeM, B LeNsIX obecrneueHus
pealM3allMi WM OCYLIECTBICHHMsS HMHBAIUIAMHM HApaBHE C JIPYTMMHU BCEX IIpaB 4YEJIOBEKA U
OCHOBHBIX CBOOO/I.
PazymHoe mnpucnocobieHue 3aKioyaeTcs B TOM, UTO JEATENBHOCTh  OpraHu3aluu
npucrnocabauBaeTcss Ui HMHBAIUAOB JIByMs crnocobamu. Bo-nepBeix, oOecneunBaercs
JOCTYITHOCTh 3JaHUH U COOpPYKEHMH JaHHOW OpraHuzaluu IyTeM oOOpyIOBaHUS HX
NaHIycaMH, HIMPOKMMH JBEPHBIMH IpoeMaMH, Haamucsmu mpudTtoMm bpainsg, m t.1. Bo-
BTOPBIX, OOECIeYMBaeTCs JOCTYHOCTb JJIi HMHBAJIMAOB YCIYr S3TUX OpraHu3alil myrem
M3MEHEHHUS MOPSAKA UX MPEIOCTABJICHUS, OKa3aHUsI MHBAJIUAAM JONOJHUTEIBHON TOMOIIH [TPU
UX MOJIyYE€HHUH, U T.II.
VYka3aHHble Mepbl IO MPUCIOCOOJIEHHI0O HE MOTYT ObITh OecrpeneiabHbIMU. Bo-nepBbIX, OHM
JOJDKHBI ~ COOTBETCTBOBATh IMOTPEOHOCTSIM HMHBAIMJIOB, BBI3BAHHBIM OTPAaHUYEHUSMHU UX
KU3HeNesTeNbHOCTH. Hanpumep, WHBaiuJ BeleACTBHE 3a00J€BaHUS CEPAEYHO-COCYIUCTOU
CUCTEMBI IIPU TOJIB30BAHMM PEYHBIM MOPTOM JOJDKEH HMMETh BO3MOXHOCTb ISl OT/AbIXa B
cuasiueM mnosokeHuu. OJHAKO 3TO HE MOPOXAAaeT IpaBO HHBAIKWIA IOJB30BATHCSA 3aJI0M
HOBBIIIEHHON KOM(OPTHOCTH JUIsl OHUIMATIBHBIX AeJeTallii, €ClIM eCTh CUSYHNe MecTa B 001IeM
3ase. Bo-BTOpBIX, Mephl MO MNPHUCIOCOOJIEHHUIO JOJKHBI COOTBETCTBOBATH BO3MOXKHOCTSIM
opranuzaiuii. Hanpumep, He 000CHOBaHO TpeOOBaHUE IMOJIHOCTBIO PEKOHCTPYHPOBATh 3aHHE
XVI B., KOTOpOE ABIAETCA MAMITHUKOM apXUTEKTYPHI.
C nomoIpio pasyMHOro mnpucnocoOsneHus (opMHpYyeTcsl TOCTyNHas cpefa Uil HHBAJIUIOB.
Baxxnoil cocraBisitomieil JIOCTYmHOW cpenbl SBISIETCS YHUBEpCaldbHBIM 1u3aiiH. CTaThs
2 KoHBeHIIUM oOIpeaenseT YHHBEpCAJbHBIA AM3aliH Kak JU3ailH MpeaMeToB, O0OCTaHOBOK,
IIPOrpaMM U yCIyT, IPU3BaHHBIN CJeNIaTh UX B MAKCUMAJIbHO BO3MOXKHOM CTETIEHU MPUTOJAHBIMU
K MOJIb30BAHHUIO ISl BCEX JItOJIe 0e3 HEOOXOMMOCTH aJanTallii WIK CIIEHUAIBHOTO JH3aifHa.
YHuBEpCaTbHBIN AW3aliH HE UCKII0OYAeT aCCUCTUBHBIC (T.€. BCIIOMOTATENbHbBIE) YCTPOMCTBA JIJIst
KOHKPETHBIX TpYII HHBAJIUIOB, IJle 3TO HeoO0XxoauMmo. B 1menoM, yHHBepcanbHBIA An3aliH
HanpaBJieH Ha TO, YTOOBI cAenaTh OOCTAaHOBKY, MPEAMEThl MAKCHUMAallbHO MPUTOJHBIMH IS
UCTIOJIb30BaHUS BCEMH KaTeropusMu rpaxaad. Hanpumep, HU3KO pacnoioKeHHBIM Takco(poHOM
MOTYT I0JIb30BAaThCS JIUIAa Ha MHBAJIUIHBIX KOJISICKaX, J€TH, JIFOJAU HU3KOTO POCTa.

Poccuiickoe 3aKk0HOIATEbCTBO KOHKPETU3UPYET peaTn3aliuio moyioxkeHnit KoHBeHINM 0 mpaBax
nHBaK10B. Co3/1aHNe TOCTYITHOM CPEJIbI IS UHBAJIUJIOB PETYIHPYIOT:



®denepanbHblii 3aKk0H 0T 24 HOsO0pst 1995 roma N 181-d3 «O coumanbHON 3amuTe
nHBaK0B B Poccuiickont @enepamumy (cT. 15),

@enepanbHblil 3akoH OT 29 gexabpst 2012 1. Ne 273-03 «O6 obpazoBanuu Poccuiickoii
deaepanun» (cT. 79),

@enepanbublii 3akoH 0T 28 nexabps 2013 r. N 442-®3 «OO06 ocHOBax COLMAIBHOTO
obcimyxuBaHus rpaxkaad B Poccuiickoit deneparum» (1. 4 ct. 19),

@®enepanbhbiil 3akoH oT 10 sHBaps 2003 roma N 18-®3 «YcraB kene3HOJOPOKHOTO
tpancnoprta Poccuiickoit ®enepamum» (ct. 60.1),

@®enepanbHblil 3akoH oT 8 HOs0ps 2007 roma N 259-®3 «YcraB aBTOMOOMIIBHOTO
TPAHCIIOPTA U TOPOJCKOTO Ha3eMHOI0 AJIEKTPUYECKOro TpaHcnopTa» (ct. 21.1),
®epnepanbubiit 3akoH 0T 7 utoiig 2003 roga N 126-®3 «O csizu» (1. 2 cT. 46), u npyrue
HOpMaTUBHBIE MTPABOBbIE aKThl. Peann3anus Ha NpakTUKe TPeOOBaHMI MPABOBHIX aKTOB,
KaCaroIMXCsl CO3/aHusl JTOCTYITHOM Cpeabl A MHBAJIHMIOB, SIBISETCS HCIIOJHEHHEM
0053aTeNbCTB, B3ATHIX NE€pe]l HHBATUAAMH POCCUUCKUM OOILIECTBOM B JIMIIE TOCYIapCTBa,
parudumpoBasiero KoHBeHINIO 0 paBaX WHBAIUIOB.
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